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1.  Introduction 

1.1 Background 

 Education is for all human being for the building of life. 

When education is limited to select minorities or elites, it ensures the 

durability of their own status but more than this it ensures their 

dominance over economic and political forces and over the social 

classes upon which those forces rely. At times, the influence of 

education in the development and revolutionary processes that have 

shaped human history has been invisible or hardly noticeable, but it 

has always been present. The strength of that influence is the reason 

why every regional, national and global efforts shall be done to bring 

about social justice must be performed within the area of education 

(YCMOU1998). 

 Through education, it would be possible to achieve 

various goals. Education would raise the cultural level and the 

comprehensive capacity of people and stimulate in them the desire for 

growth. Education would provide the knowledge and skills necessary 

to qualify at various levels to carry out functions personnel related to 

social development and production of wealth. In the areas of science, 

technology and culture higher education would allow people to 

increase their understanding of the universe, nature and human 

experience. Education will also lay a base for just social equilibrium. 

 Today education is driven by scientific advancement and 

by the requirements of a fast growing population whose needs are 

increasing daily, whose problems are becoming more obvious and 

strongly felt and whose search for solutions is becoming more urgent. 

This current stage points to several changes in the structure and goals 

of education. 

 Education is no longer merely a means of transmitting 

traditional values and models of already existing social structures. 

Increasingly, it is becoming an agent of social change now promoting 
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new knowledge, new values and new ways of improving the human 

conditions. 

 Education has ceased to be an exclusive domain of 

minorities of select persons. Its doors are now open to the all range of 

masses in countries throughout the world. This open door policy has 

also helped to improve the status of women. Education has begun to 

play a leading role in liberating women from prejudicial and 

oppressive traditions. By providing opportunities for women to 

qualify for all positions, education is beginning to combat forces that 

retard not only the development of women but also the development 

of society as a whole. 

 Education has also begun to reject the idea that learning as 

an appropriate activity while human beings are in their chrysalis stage 

but not after they have reached a state of maturity. In the past 

dedication to study was viewed as a worthy quality during childhood 

and youth but it has expected to be abandoned during adulthood in 

favor of dedication to work. Education is no longer viewed as a means 

of preparing people for jobs or professions. Today we recognize that 

the learning is lifelong process. 

 Teaching and learning activities are no longer centered 

exclusively on what is termed as formal education programme of the 

study within school system and they are no longer restricted to 

classroom situations. 

Throughout the world various regions and countries are taking 

a close look at the structures, content and methods of education and 

the pressure for change is mounting the requirements of conventional 

education modes, based on face to face contact between teachers and 

students and the need for classroom, library and laboratory facilities 

limit the advancement of education. It is therefore, necessary to apply 

the new modes that will increase the effectiveness and at the same 

time reduce the cost of education. For all of that Distance education 

offers promising solutions. 
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 Open or distance education originates from the need to 

extend learning opportunities at various level to people who do not 

have access to traditional modes for various reasons for example, 

economic and time restrictions related to job and family 

responsibilities or distance from educational centers. It is based on the 

concept of learning as a continuing or lifelong process that provides 

ongoing cultural and professional development, increases technical 

skills and encourages the general public to keep abreast of current 

topics as well as scientific and technological advancements. 

 Learning by correspondence represents the first stage of 

distance education. In comparison with traditional formal education, it 

was considered second rate, an opinion that prevailed until 1950s. A 

second stage emerged at the World War II, with the growing use of 

the telephone and radio. Education by radio offered a complement to 

correspondence learning as well as an auxiliary mode of education in 

general especially for the rural populations, Distance education 

entered the third stage with television which added a powerful and 

attractive audio visual dimension to learning. In its fourth and present 

stage, distance education has acquired a seemingly limitless capacity 

for growth. The computer, with its astonishing ability to store, retrieve 

and process a vast repertoire of information is taking education 

beyond all previously conceived limits of time and space. 

1.2   Distance Education in the world 

 Distance education has created a new dynamic in the 

history of education. It has grown in the world under the most varied 

forms. In its diversity are reflected through the difference of political 

philosophies from country to country, availability of new 

communication methods, the world economic turbulences and in 

certain cases, the imprint of certain outstanding individuals. 

 In the world, the first open university was established at 

Milton Keynes, U. K. in 1069 Lord Perry, the founder of the first open 

University in U. K. pointed out the essential efforts of political parties 
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in creation of distance education. Thereafter, open universities were 

started in various countries in Asia and Europe. 

 In case of underdeveloped and third world countries distance 

education has offered a greatest hope for development because of its 

capacity for educational innovations for reaching wide audiences at 

various educational levels and for providing learning opportunities at 

costs that are lower than traditional forms. Unrestricted by the limits 

of traditional methods, distance education has been successful in 

responding to increasing educational needs of people of all ages, in all 

sectors of the society. 

1.3   Distance Education in India 

 Distance education programmes were initiated in India in 

1962. Mainly with the objective of to reduce  pressures on the 

conventional universities and also to provide opportunities for 

employed persons to pursue education. 

 In 1962, the U. G. C. offered considerable deliberations to 

the recommendations of Kothari Committee and suggested to Delhi 

University to launch correspondence courses at undergraduate level. 

The response to these courses was encouraging. It opened 

opportunities to dropouts, adults, working people and persons in 

remote areas particularly women and various another groups who 

could not have otherwise gone for higher education. The Ministry of 

education and U. G. C. therefore decided this non-formal system of 

education and suggested to the conventional universities to introduce 

correspondence courses to widen access to education for different 

sections of society. 

 The greatest snags in correspondence courses were that the 

Correspondence Courses Institutes were tied down to the conventional 

universities and they had to follow their curricula and examinations. 

However, a few Vice Chancellors launched some need based and job 

oriented courses, thus giving some kind of autonomy to these 

institutes. It was a constructive step to make correspondence courses 



6 

 

relevant to the needs of society and their learners. Correspondence 

courses widened access to tertiary and vocational education. These 

institutes have enabled large population from various segments of 

society to get the education they needed. 

 Thus during 1960s distance education programmes remain 

restricted to undergraduate programmes, adopting the same syllabi 

and pattern of examinations that prevailed in conventional 

universities. During the 1970s, postgraduate programmes were taken 

up. A new era in distance education was started by the establishment 

of Andhra Pradesh Open University in 1982 followed by Indira 

Gandhi National Open University (1985), Dr. B. R. Ambedkar Open 

University, Hyderabad, Andhra Pradesh ( 1982) Kota Open 

University, Kota, Rajasthan (1987), Nalanda Open University, Patna, 

Bihar(1988), Yashwantrao Chavan Open University, Nashik, 

Maharashtra (1989),M. P. Bhoj University, Bhopal, Madhyapradesh 

(1993), and Dr. B. R. Ambedkar Open University, Ahmedabad, Gujrat 

(1994). 

 The Distance Education Council (DEC) established in 

1992 and presently part of IGNOU is the apex body to lay down 

academic and professional norms for the Open University system in 

India. 

 In the near future India can envisage education through 

computers, satellite, Internet, web etc. This kind of methodology of 

imparting education is becoming global which would mean a total 

revolution in the field of education. In this direction IGNOU has made 

a good start and state OUs and DEIs can be also make use of such 

sophisticated media by down linking with the IGNOU, system the 

British Open University at Milton Keyes through its International 

Centre for Distance learning ( ICDL) is now working on the Internet 

and Web system, founded by world bank. This will display 

information about distance and open universities on the Internet Web 

at the global level. 
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1.4 Yashwantrao Chavan Maharashtra Open University 

(YCMOU)   Nashik 

 The Yashwantrao Chavan Maharashtra Open University ( 

YCMOU) was   established in 1989 through Act XX ( 1989) of the 

Maharashtra State Legislature. The University headquarters at Nashik 

located 200 kilometers northeast of Mumbai. 

The YCMOU, was established with the following objectives. 

                  1)To make, higher vocational and technical education available to 

large sections of the population. 

                  2)To provide innovative, flexible and open system of education 

through distance teaching methodology and by applying modern 

communication technologies to education. 

                  3)To provide continuing adult and extension education with special 

emphasis on training the adults in new skills to enable them to adjust 

the changing technological environment. 

                 4)To give special attention to the needs of the disadvantaged/ 

unprivileged groups, in particular, people in the rural areas and the 

women. 

 5)To relate all courses to the developmental needs of individuals, 

institutions and the state. 

 6)To provide for the post- graduate studies and research opportunities 

in all fields of knowledge especially in educational technology, 

distance education and development communications. 

Main features of the University are: 

• The goal of the University is to become a “Mass University”. The 

programmes are therefore conceptualised and designed with this goal 

in sight. 

• Most of the programmes are offered in the regional language 

(Marathi) 

• The programmes lay a major emphasis on vocational/technical 

courses. 
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• The university is committed to become self sufficient in operational 

costs. 

• The university aims at using the latest techniques and technologies in 

its task of imparting education. 

• The university develops linkages so as to become instrumental in the 

developmental and transformational processes of the society. 

• The university has evolved a work culture in its organization in which 

accountability rather than authority is the key feature for each post. 

• The structure functioning and philosophy of the university is different 

from the conventional universities. It has relaxed entry rules, 

flexibility in course combination, flexibility in choosing the place and 

pace of study, provision of individualised study etc. 

  1.5    School of Continuing Education 

                The school of continuing education was established in 1989. 

This school is committed to provide access to education to all sections 

of society through relevant courses in non-formal stream. The mission 

has been to respond to the developmental needs of the society by 

offering need-based vocational courses to larger and larger segment of 

population, and in particular to the disadvantaged groups such as those 

living in remote and rural areas including working people, housewives 

and other adults who wish to upgrade or acquire knowledge through 

studies in various fields. Further, it is committed to improve the 

sensitivity of the students to social issues while improving the 

standard of living of community itself. The school has been 

established with the following major objectives- 

• To provide need based educational programmes to the practicing 

workers in different industries to equip the persons with different 

multiple skills, through a multimedia communication system in the 

regional language. 

• To enable individuals and group in different segment of population to 

fill up the gaps in their intellectual growth, professional and technical 
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competence and to develop relevant skills and interest for work, 

leisure and self employment. 

• To enable individuals those in profession and specialised fields the 

opportunity to keep up with the pace of development of knowledge. 

• To study the need of the various sections of society and people with 

different interests, age, sex, occupations, regions, local conditions etc. 

and provide need based knowledge and meaningful education 

programmes in order to secure their effective participation in 

development process and help to bridge the gap between the educated 

the uneducated even though they have not completed the formal 

process of schooling. 

• To meet the needs of the ever-expanding universe of knowledge and 

in understanding and communicating new ideas and techniques. 

• To provide courses of general interest so that people become more and 

more aware of current problems in the contemporary world and are 

enable to lead a better and fulfilled life and achieve self-sufficiency 

and to assist in the cultural and intellectual enrichment of community 

life. 

• To develop the programmes on basic education and skills for illiterate 

men and women. 

• To provide vocational training to the rural youth for self- employment. 

• To develop and offer courses leading to certificates, diplomas and 

degrees to people who wish to acquire greater academic and 

professional competence. 

• To formulate different patterns of acquiring education a lifelong and 

continuing activity. 

• To enable people in all walks of life, to extend to the society the 

benefits of the intellectual leadership and resources available in the 

University and colleges, and to create awareness about community 

needs among the faculty members and the students. 

 The School of Continuing Education has been established 

to offer continuing education programmes to the learners, particularly 
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belonging to the disadvantaged classes residing in distant areas, 

through flexible mode of learning. 

 The School has developed Certificate in Engineering 

Vocation programmes in seven trades (Lathe operator, Fitter, 

Plumber, Mason, Domestic Wireman, Radio-Tape Mechanic, Two 

wheeler mechanic), which were launched in 1994. The school also 

developed special short-duration programmes for earth quake affected 

areas of Latur (in Hand Pump and bicycle repairing, building low-cost 

houses resistant to earth quake) in 1994. 

 The programmes of the school are used in the training of 

various strata of the disadvantaged groups, through TRYSEM scheme, 

schemes under nuclear    budget of the Tribal Welfare Department, 

and so forth. 

 In 1998, the school launched a Certificate programme in 

Industrial Painting keeping in mind the specific problem of the 

automobile industries, with active co-operation of the automobile 

giant TELCO. The learners passing through the programme were 

absorbed in the TELCO. 

 In 2006, the school launched Diploma for Electrician and 

Domestic Appliances Maintenance. This programme has caught up 

since and catering to the long-felt need of professional training in the 

area of electrician skills. 

Structure of Diploma for Electrician and Domestic Appliances 

Maintenance (DEDAM) 

The consolidated structure of the Diploma for Electrician and 

Domestic Appliances Maintenance is described as follows; 

The duration of the programme is one year. The programme consists 

of two theory courses each of 8 credit point and two practical courses 

each of 8 credit points. The total credit points of the programme are 

32. The students are trained in the following courses: 

1. Electrical , Theory 

2. Electrical Practical 
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3. Appliances Repair Theory 

4. Appliances Repair Practical 

 The minimum qualification of admission for this 

programme is SSC passed or preparatory course (for degree admission 

of YCMOU) passed.  

Programme Schedule: The admission process of the DEDAM 

programme is carried out during the 1
st
 of June to 16

th
 of August every 

year. The study centres have to deliver the duly filled DEDAM 

admission forms and  documents with the fees to the YCM Open 

University immediately after the last date of admission. The school of 

continuing education receives the tentative lists of the study centre 

wise enrolments ten to fifteen days after the last date of the admission 

to the DEDAM programme. The school of continuing education 

instructs the stores section of the student services division for the 

dispatch of the study material in next 2-3 days. The counselling 

session starts in the month of September every year. 

1.8 Significance of the problem 

 YCMOU is the first Open University in India who 

launched a programme in this area with an up-to-the-minute content. 

The DEDAM programme, being a unique programme of its kind and 

is designed to provide the technical skills, it is  needed to study in 

greater details to enhance the quality of content and implementation. 

With this view the research has been carried out. 

  The opinions and views of learners can play a critical role 

in evaluating the programme. This information can be highly 

instructive and may focus on: 

• Perception of the learners about this programme 

• Necessary modifications in the course curriculum, course structure 

and   the course material 

 Deciding all enlisted points in the mind feedback analysis 

of the programme “Diploma for Electrician and Domestic Appliances 

Maintenance” have been carried out, in the perception of students. 
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1) To evaluate various academic student support services 

involved in Diploma in Electrical Domestic Appliances and 

Maintenance programme implementation.  

2) To assess the appropriateness of the study material of Diploma 

in Electrical Domestic Appliances and Maintenance 

programme implementation 

3) To measure the employability of the student of Diploma in 

Electric Appliances and Maintenance Programme. 

 

1.9   Scope of the study 

The present study is undertaken at the active study centres (where the 

enrolment is occurred during the duration of study) in Nashik. 

Minimum 40 feedbacks will be collected for the study.  

1.10   Limitations of the Study 

 As this study is based on the views of the learners 

(students), mentioned in the questionnaire following are the 

limitations for this study:  

• The views, opinions and biases of only the responding learners 

(students), are reflected in the study. 

• Those who did not respond to the queries may have had more to 

contribute. Such cases are beyond the scope of the present study. 

• The data is based on opinions, which are psychological responses and 

may not be objective. 

• Correlation of the responses by the learners with other sources of data 

like evidence of book delivery by stores, examination results, 

enrolments is not within the scope of the present study. 

1.11 Terminology Used 

1) Distance Education: Distance education refers to the mode of 

imparting education to learner where there is a physical separation of 

the teacher and learner. 

2) Open Education: Refers to the philosophy of education where there 

is more flexibility for admission, age, curriculum, examination etc. 
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3) Correspondence education: Refers to the traditional type of 

education given mainly through printed material by postal system. The 

difference between correspondence education and distance education 

is characterised essentially by the advanced strategies and 

technologies of communication used in distance education. 

4) Communication: The process through which a new idea reaches to its 

potential user. 

5) Adoption: It is the process through which individual passes from the 

time he becomes aware of an innovation to its ultimate use. 

6) Co-ordinator: a senior academician who is responsible for smooth 

functioning of the centre heads the study centre. 

7) Respondent: The learner or student who responds the questionnaire, 

in the distance education system.  

8) DEDAM programme: It is the programme developed and 

implemented by School of Continuing Education, YCMOU, Nashik, 

Maharashtra. In detail it is known as Diploma for Electrician and 

Domestic Appliances Maintenance. 

9) YCMOU: Yashwantrao Chavan Maharashtra Open University is 

located at the city, Nashik in Maharashtra, India 

10) Programme Evaluation: The holistic process of evaluation of an 

academic programme with a view to improve the quality of instruction 

and implementation. 

11) Maintenance: This is in connection with the electric maintenance 

work.  

12) Academic Programme: A collection of correlated courses, which one 

must complete successfully in order to earn a certification by the 

university.  Certification may be by certificate, diploma, graduate 

degree, postgraduate degree or doctoral degree. 

13) Course: An individual component of an academic programme 

(sometimes loosely called as subjects) which one has to successfully 

complete, in order to complete the programme.  Courses may be of 
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different types like theory, practical or project work. Each course is 

given a course code. 

14) Credit Point: The number of study hours, in multiples of 30-35 clock 

hours, which an average learner has to devote for effective learning.  

For 1 CP, a learner has to devote 30-35 clock hours to complete the 

study of the course.  Study includes several activities like reading the 

book, taking notes, solving problems, undergoing tests, performing 

experiments in laboratories, thinking, etc. 

15) Self Instructional Material: The print material, which is specially, 

designed for the Open University students.  These books are written in 

a manner so that the students should be able to understand the subject 

matter even in the absence of a teacher. Some times this material is 

adopted from outside publication if that closely matches the distance 

education style. 

16) Counseling Sessions: sessions conducted at study centre, during 

which a qualified person gives explanations to help clear 

doubts/difficulties of the student.  During counseling session, student 

also performs practical activities like experiments or project work in 

study centre laboratory. 

17) Counselor: a qualified person at SC, who conducts counseling 

sessions and helps the students in their doubts / difficulties. He / she 

also helps student to perform practical activities like experiments in a 

study centre laboratory. 

18) Study Centre: a place where the students attend the counseling 

sessions and get other relevant services like delivery of self -

instructional books, admission, examination and communication with 

university head office. 

19) Programme Coordinator: a person in charge of the administrative 

and academic affairs at the study centre.  He/she plans the availability 

of counselors, looks after the distribution of self-instructional 

materials, arranges and co-ordinates counseling sessions, etc. 
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20) Study Centre Head: The head of the study centre that is normally the 

principal of the institution, where study centre is located.  He / She 

may not participate in the day to day activities of the study centre, but 

will take active role in case of any serious problem at the study centre 

21) Quality: It is the totality of features, as perceived by the customer, 

about any product or service. The term is used to convey an assurance 

of satisfactory service or product in areas of both management studies, 

the term quality is conceptualized from two discernible approaches. 

One based on quality standard and other based on client satisfaction 

criterion. The term quality here is defined as compliance with a given 

standard or approximation.  

22) Relevance of course: It is a psychological parameter, which expresses 

the degree of closeness of a course with the skill sets to be actually 

employed by a professional. 

23) Effectiveness: Effectiveness of communication means the degree of 

success to transform the knowledge to receiver end from sender end 

through the medium used. This will be the effectiveness of that 

medium used.  

24) Stakeholders: Stakeholders are the individuals who can question 

about the products or services offered to them, to the provider. In 

context of the study three stakeholders are identified as: 1. Students 

mean the learners 2. Counselors 3.Study Centre coordinators  

25) Quality Assurance: Quality assurance can simply be defined as 

measures taken to avoid faults, as the set of activities undertaken to 

ensure that standards are, first, specified clearly and second, reached 

consistently for all activities in which an institution engages. 

26) Appropriateness: This term is referred as a psychological response 

from the respondents for the concerned questions. 

27) Active study centre: The study centre where the student enrolment 

has occurred during the study duration, from where the sample is 

collected. 
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1.12   Assumptions behind the Problem 

          . Hence it is assumed that the feedbacks from the different 

students would not differ much more. 

1.13 Justification for the Problem 

               Considering the societal need, the School of Continuing 

Education of the YCMOU launched Diploma for Electrician and 

Domestic Appliances Maintenance in 2006. This programme is 

technical/ vocational skill oriented in nature. Hence important in the 

employment generation point of view and even created the self-

employment while learning also. This is a pioneering and unique 

programme at the time. YCMOU is the first Open University in India 

who has launched DEDAM programme  In distance education system 

learner is not in continuous contact with his /her teacher. Hence to 

execute learning by the learner various modes of communications are 

utilized. This involves practical counseling, theory counseling, self-

learning books and CDs.  While using these modes by the learners and 

implementing the programme by the university, many problems have 

to be faced on both sides ie sender and receiver in a communication 

cycle. As DEDAM programme is playing the role in generation self 

employment, it is very much important to evaluate this programme, 

for maintaining as per the futures need and to remove the hurdles in 

communication process of the programme.  Effectiveness of any new 

programme cannot be fully studied or measured unless the various 

parameters in the operating system are evaluated to exploit all its 

benefits and problems also. 

1.14 Hypothesis of Research 

The present research shall be based on the following hypothesis: 

1. The learning material provided to the learners in the form of 

printed books, workbooks serves to fulfill the achievement of the 

skills in the students of the DEDAM programme. 
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2. The DEDAM programme is useful for the creation of the 

employment/self employment. 

1.15 Chapter Scheme 

 This thesis is divided into 8 chapters. The first chapter titled 

‘Introduction’ explains the importance of the study. The second 

chapter ‘Review of the literature’ mentions the survey of related   

literature. The third chapter is about ‘Problem in the Perspective of 

Communication’. The fourth chapter is about  Instructional System of 

YCMOU”. Fifth chapter ‘Design of the study’ discusses the research 

design. The sixth chapter ‘Data interpretation, Result and Discussion’ 

emphasizes the analysis and interpretation of data and the results with 

discussion thereon. The last seventh chapter ‘Summary, Conclusions 

and Suggestions’ highlight the brief summary of the whole research, 

the conclusion and the suggestions.  

 

 

 

 

 

 

 

 

 

 

  



18 

 

2 . Design of the Study 

 Research design is a plan, which enables one to reason 

from observed facts and events to logically sound conclusions.  It 

involves the arrangement of conditions and observations in such a way 

that alternative answers to the questions taken up in the research are 

ruled out.  It contains a built-in system of checks against all factors 

that might affect the validity of research out come. 

 The research is designed to enable the researcher to arrive 

at valid objective, accurate and economic solution of the given 

problem as possible.  Scientific research starts with a problem for 

which a provisional answer is suggested in the form of a hypothesis.  

The purpose of the design is to facilitate a valid test of the hypothesis 

by bringing to bear upon on the basis of observed facts and events.  It 

also directs a process of observation as it suggests, what facts are 

relevant to research problem, and how  its empirical evidence obtained 

by researcher with in the minimum cost of time and money and the 

maximum likely hood of it being accepted by other researchers 

interested in the given area of research. 

 The design provides a sort of blueprint for verification of 

the presented relation among two or more variables as stated in the 

hypothesis, as to where to look for them and how many observations 

to make.  It also tells us whether the variables of the research are to be 

manipulated or the selected variables are to be used in the research.  

The design specifies the method to be employed for manipulating the 

independent variable and for measuring the dependent variable.  It 

also suggests the way by which the obtained research data is to be 

analyzed and what type and level of statistical analysis is appropriate 

in the research situation. 

2.1 Sample Selection:  

 The information regarding the enrolment of the students, 

their addresses and permanent registration number are obtained from 

registration centre.  The 50 students (learners) at the study centre in 
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Nasik city is used as a sample for the study. It is decided to administer 

the questionnaire on those 50 respondents in the study, from the study 

centre located in Nasik. The data is collected through the study center. 

 

2.3   Methodology for the Study 

 The 65 questionnaires are distributed physically to the 

DEDAM students at the study centre in Nasik city. There is only one 

study centre in Nasik. Among 65 questionnaires only 50 

questionnaires can be obtained in a fulfilled manner. The data is 

collected through the fulfilled questionnaires and analysed with the 

simple percentage method to obtain the results. 

 

2.4 Tools of Analysis  

The mixed type of scales is used in the tool development as per 

the requirement of the items and the need of response. The 

questionnaire for learners consisted of 46 questions in total.  Different 

questions are asked about the personal and background information of 

the students (11 questions) , the study material and allied academic 

services (32 questions) and about employability of the programme (3 

questions) 

 

2.5 Research Design 

A survey process is used.   

 

2.6 Statistical treatment of Data 

The data generated during the study is processed with simple 

percentage method. The researcher is more interested in evaluating the 

study material of the DEDAM programme in the perception of the 

students ie learners.   
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  3. Data Interpretation, Result and Discussion 

            The data is obtained through the feedbacks and analyzed. 

Then, the analyzed data is presented with interpretations. The 

interpretations are followed by the discussions. The following section 

presents the results obtained from the duly completed questionnaires 

from 50 Students of Diploma for Electrician and Domestic Appliances 

Maintenance programme at the study center in Nashik.  

In the present study, the simple percentages are calculated and 

interpreted. The table of actual values and percent values are 

presented in Tables. 

3.1 :Demographic information of the students: 

Table No 1: Gender 

From the data in table 1 it is reported that 100% of the 

respondents in the study are male. As the DEDAM programme is 

related to various maintenance services in electrical wiring and 

various appliances, hence it involves the risk. The male students might 

be more interested in such kind of jobs. 

Table No 2: Marital Status 

Sr.No. 

Number of 

respondents Percentage  

Married 12 24% 

Unmarried  37 74% 

From the data in table no 2 it is seen that 24% of the respondents are 

married and 74% are unmarried. Majority of the students are 

unmarried that is fresher’s and trying to gain the skill based 

programmes for the earning required for the life. 

Table No 3: Age Group 

Sr.No. Number of students Percentage 

Male 50 100 % 

Female 00 00 % 
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Sr.No. 

Number of 

respondents Percentage  

16 to 25 Yrs                     33 68 % 

26 to 35 Yrs 14 28 % 

36 to 45 Yrs 3 4 % 

Above 45 years 0 0% 

From the table no 3 it is reported that majority of the respondents are 

from the 16 to 25years age group, 28% respondents are from 26 to 35 

years age group. This represents that the programme is opt in majority 

by the youths. 

Table No 4: Rural or Urban  

Sr.No. Number of respondents Percentage  

Rural Area  38 Candidates 76 % 

Urban Area 12 Candidates  24 % 

Data in table no 4 reported that 76% ie majority of the respondents are 

from rural area. The DEDAM programme is skill based programme. It 

inculcates the technical skills in the respondents which the students 

can use for gaining the self employment. Such kind of the needs 

occurs mostly in rural areas hence rural respondents are more for this 

programme.  

Table No 5: Eligibility at admission to program 

Sr. No. 

Number of 

respondents Percentage  

SSC Passed  23 46 % 

Preparatory Exam 

Passed 

27 54 % 

 

One can take the admission to this programme after the completion of 

SSC or passing the preparatory examination of YCMOU . Data in 

Table no 5 reported that majority of the students became eligible for 

the admission to this programme after passing the preparatory 

examination of the YCMOU. The student who cannot complete SSC 

examination by some or other reasons and wish to learn, usually opt 
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the preparatory examination and becomes eligible for the admission to 

YCMOU diploma. This reports that  the main cause for which 

university designs such kind of programmes is fulfilled. The society is 

advantaged with the education of YCMOU.  

Table No 6: The Purpose behind taking the admission to the Program. 

Sr. No. 

Number of 

respondents Percentage  

For getting more 

knowledge in this field  

22 44 % 

For getting the job  6 12 % 

For increasing the 

educational status 

20 40 % 

For the Promotion in 

Service  

2 4 % 

To change the job 0 0% 

From the data in table number 6, it is revealed that majority that is 

44% of the respondents opted this DEDAM programme for getting 

more knowledge in this field, 12% opted to get the job, 40% opted to 

increase their educational status and 4% opted to get the promotion in 

their existing service where they are employed. 

Table No 7: Gap between previous education and present education  

Sr. No. 

Number of 

respondents Percentage  

No Gap  49 98 % 

1 to 3 yrs 1 2 % 

4 to 6 years 0 0% 

7 to 10 years 0 0% 

More than 10 years 0 0% 

From the data in Table No 7 it is reported that 98% ie majority of the 

respondents entered into this programme has joined just after 

completing the required eligibility qualifications and are fresh students 

in the system. This shows the interest of young generation in the skill 
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based programme. Only 2% of the students joined the programme 

after some gap in the education. 

Table No 8: Sources of information about the DEDAM programme 

Sr.No. 

Number of 

respondents Percentage  

Article in newspaper 0 0% 

Friends  18 36 % 

Advertisement in 

newspaper 

2 4 % 

Any another source 1 2 % 

Regional Center 1 2 % 

Study Center 28 56 % 

YCMOU publish the advertisement of the programmes through the 

newspapers at the starting of academic year. This advertisement is 

published collectively for many programmes at a time. From the data 

in table 8 it is reported that 36% respondents obtained the information 

of DEDAM programme through their friends, 4% obtained through 

the newspaper, 2% received from the regional centers and majority ie 

56% of the students received the details of programme from the study 

center. The study centers are the important part of YCMOU which 

plays the role of dissemination of knowledge very effectively and 

helps YCMOU for the fulfillment of its objectives. The knowledge is 

spread to the society. 

Table No 9: Occupation of the respondent 

Sr. No. 

Number of 

respondents Percentage  

Service 21 42% 

Housewife  0 % 

Student 25 50% 

Farmer 0 % 

Business 0 % 
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Consultation 0 % 

Any Other 4 8% 

The data in table no 9 reported that 42% of the respondents are 

learning this programme while working for the employers. 50% 

respondents are the students means are focusing only on the study of 

DEDAM programme only. 8% of the students have not reported any 

information about their present status at present. 

3.2: Self Study material 

Table No10: Time of Study Material Receipt 

Sr.No. 

Number of 

respondents Percentage  

Before the contact 

session 0 0% 

At the time of first 

contact session  

49 98 % 

No Info. 1 2 % 

In distance education system the delivery of study material at right 

time is the main and important issue. The students are learning at 

distance and many of the time at remote places so the delivery of the 

study material becomes the critical issue. In this regard it is seen that 

98% of the respondents that is students could receive the study 

material in the first contact session after the admissions. Table No 9 

shows that the students must be satisfied with this service from the 

university. Second important thing is that the study center also must 

be efficient and keeping the follow up with the university for the 

various services to be received and in favor of the students. 

Table No 11: Appropriateness of the study material for the smooth 

understanding. 

Sr.No. 

Number of 

respondents Percentage  

Some extent 1 2 % 

Yes 49 98 % 
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No 0 0% 

The content of the DEDAM programme is designed to provide the 

knowledge of repairing the various electrical wirings, circuits, 

domestic appliances like washing machines , mixtures and geysers etc. 

The complete technical knowledge is provided through the electrical 

theory and practical courses.  

The data in table no 10 revealed that 98% of the respondents are 

satisfied with the study material and could understand the concepts 

with self study. They reported that the study material is appropriate for 

the self learning ie self study. This data proves that the study material 

is correctly developed and serving the purpose for which it is 

developed. 

Table No 12: Opinions about the appropriateness of the self study 

material (books )  of the DEDAM programme 

Opinion Electrical 

Theory 

course 

Electrical 

Practical 

Course 

Appliances 

Repair, 

Theory 

Course 

Appliances 

Repair 

Practical 

course 

Excellent 0% 0% 0% 0% 

Very Good 96% 96% 97% 97% 

Good 4% 4% 3% 3% 

Satisfactory 0% 0% 0% 0% 

Bad 0% 0% 0% 0% 

Diploma for Electrician and Domestic Appliances programme consists 

of 4 courses. Among them 2 are theory courses and 2 are practical 

course. The self study material is provided to learn the programme. 

Table no 12 reports the opinions of the respondents about the various 

courses of DEDAM programme. The data revealed that around 96% 

of the students felt the self study material of electrical theory and 

practical courses as very good. 97% of the respondents reported the 

self study material of appliances repair theory and practical courses as 

very good. From the data it is noted that majority of the students of 
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DEDAM programme are satisfied with the self study material of 

DEDAM programme. YCMOU has the mission to cater the skill 

needs of various strata of the society. This need is being catered 

through the DEDAM programme and the study material. 

 

Table No 13: Opinion about the various aspects of the self study 

material  

Aspects Excellent Very 

Good 

Good OK Bad 

Framework of the 

chapters through the 

syllabus 

0% 1% 99% 0% 0% 

Language of the 

examples in the 

study material 

0% 100% 0% 0% 0% 

Explanations and the 

examples in the 

study material 

0% 98% 2% 0% 0% 

Overall opinion 

about the study 

material 

0% 100% 0% 0% 0% 

Table no 13 reported the data about the various aspects of the self 

study material. The opinions are ranged in excellent, very good, good, 

ok and bad options. The data revealed that majority ie 99% of the 

respondents found the framework of the chapters in the syllabus as 

good. 100% of the respondents found the self study material as very 

good in concern with the language of the study material and proper to 

understand. 98% of the respondents found the self study material as 

very good about the explanations and the examples provided in the 

study material. 100% of the respondents found the self study material 

as very good in overall opinion. The self study material can be revised 

after certain intervals to make it perfect ie excellent. 
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Table No 14: Do the self test questions related to the content and the 

objective of the content? 

Sr. No. Number of respondents Percentage  

Yes  50 100 % 

No 00 0 % 

The data in table no 14 showed that 100% of the respondents found 

the self test questions mentioned in the self study material related to 

the content of DEDAM programme and as per the objective 

mentioned at the start of every unit, in the syllabus ie content of the 

programme. .  

Table No 15: Do you attempt to solve the questions in the study 

material?  

Sr. No. Number of respondents Percentage  

Yes  50 100 % 

No 00 0 % 

Distance education system mainly follows the philosophy that the 

students have to learn more through the self study material and should 

depend less on the study centers or counseling sessions. Considering 

this requirement the books are developed in the self study format. 

These books consists the self test questions which are solved by the 

students. The data provide the feedback to the students that actually 

they learnt after the reading of the books. The data in table no 15 

showed that 100% of the students could understand the content of the 

self study books and could solve the self test questions successfully.  

Table No 16: Various ways of attempting the self test questions at the 

end of the chapter  

Sr. No. Number of respondents Percentage  

After attending the 

counseling session 

49 98 % 

After reading the 

whole chapter on 

your own 

1 2 % 
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DEDAM programme is implemented through the various study 

centers located at various places in Maharashtra. Distance education 

system does not insist on regular teaching. Still then practical sessions 

require the physical attendance and the hands on practice for the skill 

acquirement. 

Table No 19: How much it helps to understand the content after 

solving the question at the end of each chapter? 

Sr. No. Number of respondents Percentage  

To large extent 2 4% 

To moderate extent 46 92% 

To Some extent 2 4% 

Very Less 0 0% 

Not at all 0 0% 

The distance education system expects from the students that they 

should read the books prior attending the counseling sessions. The 

student has to go the study center just for performing practicals and to 

attend counseling sessions, for getting the solution to his/her academic 

problems. Usually the students attempt the questions in the self study 

material. From the score which he/she could achieve after solving the 

question, he/she comes to know that does he/she understand the 

concept of the self study material and could he gain the knowledge. 

Data in table no 19 reported that majority of the student found the self 

test questions helpful to understand the content after solving the 

question at the end of each chapter. Very few found the questions at 

the end of chapter helpful to some extent. 

Table No 20: Appropriateness of the number and content of the self 

study material to the syllabus of the program  

Sr. No. Number of respondents Percentage  

Yes  48 96 % 

No  2 4 % 

From the data in table no 20 it is reported that majority that is 96% of 

the respondents reported that the number of self study books provided 
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for the programme and the content of it is appropriate as per the 

syllabus of the programme. 

Table No 21: Opinion about the difficulty level of the self study 

material of all courses 

Name of the course Easy to understand Difficult to understand 

Electrical Theory 96% 4% 

Electrical Practical 96% 4% 

Appliances Theory 96% 4% 

Appliances Practical 100% 0% 

The data obtained through the questionnaires is mentioned in the table 

21. It revealed that majority that is 96% of the respondents found the 

electrical theory and practical courses as easy to understand and to 

learn. 96% respondents found Appliances theory course as easy to 

understand and 100% respondents found the appliances practical 

course as easy to understand. As overall from the data it is seen that 

the courses in the programmes are properly designed with suitable 

syllabus and supported with the appropriate self study books. As a 

whole the students found the programme as easy to understand. This 

makes them happy and they could acquire the technical skills nicely in 

easier manner. This is satisfaction of the students as respondents. 

Table No 22: Time sufficiency for the practical work 

Sr. No. Number of respondents Percentage  

Sufficient time 49 98 % 

Not sufficient 

time 

1 2 % 

DEDAM programme is consisting with the content which prepares the 

manpower who are expert as a technician in electrical wiring and the 

domestic appliances repairing. Hence this programme has maximum 

weight age to the practical work to get the hands on practice. Hence 

through the questionnaire the researcher obtained the data about actual 

satisfaction of the respondents about the practical activities. 98% of 



30 

 

the students reported that they could get the sufficient time for the 

practical work as mentioned in the programme.  

Table No 23: How many hours are the allotted for the practicals in a 

week? 

Sr. No. Number of 

respondents 

Percentage  

12 hrs 47 94 % 

10 hrs 2 4 % 

8 hrs 1  2 % 

From the table no 23, it is reported that majority that is 94% of the 

respondents could get the 12 hours practical sessions which are 

maximum hours. In rest of the cases the students could not have 

attended all practical sessions. 

Table No 24: The quality of teaching at the study centre.  

Sr. No. Number of 

respondents 

Percentage  

Excellent 9 18 % 

Very Good 3 6 % 

Good 38 76 % 

Ok 0 0% 

Bad 0 0% 

Table No 25: How the incomplete practicals due to power failure are 

completed by the counselors?  

Sr. No. Number of 

respondents 

Percentage  

Incomplete Practicals are 

not covered at all 

0% 05 

Counselors only explain 

about the incomplete 

practicals 

0% 0% 

Incomplete  practical are 

covered later on  

50  100 % 
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DEDAM is a programme based on the electrical field. Majority part is 

based on the practical activities. This requires the electricity 

continuously. Without electricity the activities defined in the electrical 

practical and appliances repair courses cannot be performed. The 

study center is located in the Nashik region where the respondents 

belong. In Nashik , the power cut occurs some times. The study center 

tries to complete the practicals usually in the regular working hours. 

From the data of table no 25, it is seen that all students received the 

repeat practical sessions whenever they missed due to power failure. 

Table No 26: Level of knowledge addition through the practicals  

Sr.No. Number of 

respondents 

Percentage  

To large extent 1 2% 

To moderate extent 48 96 % 

To some extent 1 2% 

Very less 0 0% 

Not at all 0 0% 

DEDAM programme is designed to produce the manpower required 

as an electric technicians ie electricians. Such manpower must be 

empowered with the practical knowledge. The student should be 

perfect in their knowledge. Perfection requires continuous practice. 

Study centers of DEDAM programme usually performs the practicals 

as mentioned in the programme. Each and every student grasp and 

aquire the technical knowledge according to their own abilities. From 

the data in table 26, it is reported that majority ie 96% of the 

respondents (students)  agreed that practicals add the knowledge up to 

moderate extent which is helpful for the students. 

Table No 27: Which of the following practical courses need the 

additional practical workbook?  

A) Practical Course 1: Electrical Practical  

Sr. No. Number of 

respondents 

Percentage  
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Yes  46 92 % 

No 4 8% 

B) Practical Course 2: Appliances Repair Practical  

Sr. No. Number of 

respondents 

Percentage  

Yes  5 10 % 

No 45 90% 

DEDAM programme is supported with the self study material which 

covers 100% of the theory part and 70% of the practical part. 30% of 

the practical part is as per the modern domestic appliances repair. 

Those 30% practical course developments might be required by the 

students. From the data in table no 27 A and B it is reported that 

majority that is 92% students are satisfied with the self study material 

available for the practical activities. 90% students are satisfied with 

the self study material available for appliances repair practical course. 

As mentioned earlier 30% remaining support study material for the 

both practical courses should be developed to provide the students. 

3.3: About Employability of the programme 

Table No 28: Do you think that the knowledge gained through the 

learning of DEDAM will help you in your job/work/profession/or in 

self employment? 

Sr. No. Number of 

respondents 

Percentage  

Yes 50  100  % 

No 0 0% 

DEDAM programme is designed to empower the students for the self 

employment. The knowledge gained through the programme is useful 

for the job and even for the self employment also. The data in table no 

28 showed  that 100% of the respondents have the opinion that the 

knowledge gained through this programme is going to help them in 

their regular job/work/profession or self employment. 
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Table No 29: At present, do you work somewhere on the task related 

to DEDAM programme ? 

Sr. No. Number of respondents Percentage  

Yes 33 Candidates   66 % 

No 17 Candidates  34 % 

From the data in table no 29 it is reported that 66% of the respondents 

are working somewhere and doing the tasks related to the knowledge 

gained through DEDAM programme. 

Table No 30: If you are working at present then how much do you 

earn per month?  (Among 33 students) 

Sr. No. Number of 

respondents 

Percentage 

Rs.10,000 per month 10 Candidates 30 % 

Rs.7,000 per month 11 Candidates 33 % 

Rs.5,000 per month 8 Candidates 24 % 

More than Rs.10,000 

per month 

4 Candidates 13 % 

No Info. 0 0% 

The DEDAM programme mainly aims to induce the technical skills in 

fresh students who do not know at all and to strengthen the skills who 

are already working and doing the basic jobs related to electrical 

appliances repairing. The students are expected to use the knowledge 

gained through DEDAM programme for the earning required for their 

life. With reference to this, the data from the student respondents is 

collected and it is found that 33 students are already working in the 

field related to the programme. Among 33 respondents 30% are 

earning Rs 10000/- per month, 33% earning Rs 7000/- per month and 

24% earning 5000/- per month. There are 13% students who are 

earning more than 10000/- per month. From the data it is clear that all 

33 student respondents are earning minimum expected and the 

knowledge obtained through the learning of DEDAM programme is 

useful for the employment and for the self employment also.  
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3.4: Counseling Sessions 

Table No 31:  Do you attend all counseling sessions at the study 

center?  

Sr. No. Number of respondents Percentage  

Yes 48  Candidates  96% 

No 2 Candidates 4% 

The data in table no 31 showed that majority of the candidates 

attended all of the counseling sessions at the study center. This shows 

that the student respondents are interested in learning of the DADAM 

programme. This represents that the study center also organized the 

counseling sessions properly involving the good teachers.  

If the answer to the question in table no 31 is” no” then please provide 

your opinion 

Sr. No. Number of 

respondents 

Percentage  

Counseling sessions are not 

conducted regularly as per 

schedule 

0 0% 

All courses are easy for self study 0 0% 

Quality of counseling is not 

appropriate for the students 

understanding 

0 0% 

The counselors do not explain the 

doubts of the students 

0 0% 

Due to personal reasons many 

time I cannot attend the 

sessions 

2 4 % 

From the above information it is reported that only 4% of the students 

could not attend the counseling sessions regularly because they have 

their own problems and the personal reasons. 

Table No 32: Which of the following motivation occurred for 

attending the counseling sessions?  
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Sr. No. Number of 

respondents 

Percentage  

No other source for learning 0 candidates 0% 

The topics which are not 

understandable by self study are 

explained by the counselors  

50  Candidates  100 % 

Counselors explain other 

related topics also 

50  Candidates  100 % 

New information gets through 

the discussions 

48 Candidates  96 % 

From the data in table no 32 it is reported that, the researcher 

attempted to get the feedback about the various students motivations 

for the learning of DEDAM programme. It is found that 100% of the 

students respondents are motivated to learn DEDAM through the 

counseling sessions because the topics which are not understandable 

by self study are explained by the counselors and they also explain 

other topics in the relevant field. This information kept the student 

updated with the information related to DEDAM programme. 96% 

respondents found that they received new information through the 

discussions at the study center in the counseling sessions.  

Table No 33: How the practicals are organized at the Study Center? 

Sr. No. Number of respondents Percentage  

In the small groups 42 84 % 

At a time for all students 

just the teachers 

performed and showed to 

the students 

8 16% 

From the data in table no 33 it is reported that the study centers 

usually plan the practical activities in the small groups for the better 

understanding of the concepts. The regular time table is followed in 

the small groups but if some of the students miss the practicals 

sessions because of their own reasons then the study center might be 

showing the practical activity performance by the teachers. So that 
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though some of the students cannot attend the practicals still there will 

not be any academic loss of them. 

Table no 34: Do the counselors conduct each counseling session for 

the two hours duration? 

Sr. No. Number of respondents Percentage  

Yes 50 100 % 

No 0 0% 

In distance education system only the hours of study are defined. The 

study centers can plan and deliver the counseling sessions for the 

required hours as per the convenience of the students and the study 

centers. From the data in table no 34, it is reported that the 

respondents are from the single study center hence the schedule was 

uniform to all students. All of the respondent students reported that 

each counseling session is conducted for the 2 hours duration. 

 If the answer to above question is yes then how many times the 

counseling sessions conducted?  

Sr. No. Number of respondents Percentage  

Always 50 100 % 

Many times 0% 0% 

Some times 0% 0% 

Never 0% 0% 

From the above table, it is reported that the study center is following 

the practice of two hours counseling sessions each and every time. 

The study center might have prepared the timetable of counseling 

sessions which consists of two hours counseling sessions. All of the 

respondents have reported the same. 

Table No 35: When do you get the time table of counseling sessions?   

Sr. No. Number of respondents Percentage  

Before the counseling 

sessions 

0 0% 

At the time of first 

counseling session  

50  100 % 
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The time table for every 

next week is provided in 

every previous week 

0 0% 

After the enquiry the 

time-table is provided 

0 0% 

Not at all provided 0 0% 

The students of the DEDAM programme are young students usually 

who join the programme after the completion of SSC or doing 

preparatory programme. They are less aware about the different 

procedures and processes of the programme. Hence the study center 

takes care that each and every student must be informed. The study 

center calls all students together after the admission process 

completion that is first counseling session. That time the study center 

provides various instructions and the time table of the counseling 

sessions to all students in person. All of the respondent students have 

reported the same. The same data appears in the table no 35. 

Table No 36: Do the counseling sessions are conducted according the 

timetable?   

Sr. No. Number of respondents Percentage  

Yes 50  100 % 

To some extent 0 0% 

No 0 0% 

From the data in table no 36 it is reported that the concerned study 

center where the respondents are studying conduct the counseling 

sessions as per the time-table strictly. All respondent students have 

confirmed this. 

Table No 37: Which are the reasons for non conduct of the counseling 

session?  

Sr. No. Number of 

respondents 

Percentage  

Counselors were absent 0 0 % 

No of present students were 0 0% 
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very low 

The timetable was not properly 

scheduled according to the 

convenience of the student 

0 0% 

Any other reason 0 0 % 

From the table no 37, it is reported that as the study center conduct all 

counseling sessions as per timetable students have not reported any of 

the reason for non-conduct of the counseling sessions. 

Table No 38 : Do sufficient counseling sessions organized for all 

courses in DEDAM programme?  

Sr. No. Number of respondents Percentage  

Yes    48 96 % 

No 0 0% 

Not answered 2 4 % 

From the table no 38, it is reported that majority ie 96% of the 

respondents found that the sufficient counseling sessions are 

organized as per the requirement of the courses, at their study center. 

If the answer to above question is no then please write the required 

number of counseling sessions according to your opinion.  

Sr. No. Number of 

respondents 

Percentage  

Counseling sessions for all 

theory courses in the 

programme 

0 0 % 

Counseling sessions for all 

practical courses in the 

programme 

0 0% 

From the data in table no 38, it is reported that the study center has the 

practice to conduct appropriate counseling sessions for theory and 

practical courses and hence no student has given separate requirement 

of the counseling sessions at the study center.  

Table No 39: Quality of the counseling session at the study center  
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Sr. No. Number of respondents Percentage  

Excellent 2 4% 

Very Good 47 94 %  

Good 1 2% 

OK 0 0% 

Boring 0 0% 

From the data in table no 39, it is reported that majority of the 

respondents that is 94% found the quality of counseling sessions as 

very good. This shows that the counselors at the study centers must be 

of appropriate qualifications and enough experienced for the teaching 

of the programme. The students also found satisfied with the learning 

from the teachers available at the study centers. 

Table No 40: Do you read the self study books before attending the 

counseling session?  

Sr. No. Number of respondents Percentage  

Yes 44 88 % 

No 6 12% 

From the data in table no 40, it is seen that 88% of the respondents 

that is majority of the respondents follow the practice of reading the 

books prior attending the counseling sessions at the study center. 

Table No 41: The way of conduct of counseling sessions at the study 

center 

Sr. No. Number of 

respondents 

Percentage  

Through the discussion 50 100 %  

Asking questions and doubts 50 100 %  

Personal guidance 50 100 %  

Reading the books 0 0% 

Discussions in the small groups 50 100 %  

By giving notes 0 0% 

The study material of the DEDAM programme is developed in very 

simple and understandable way. Still then due to the technical nature 
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of programme the student need to be introduced with the new 

equipments, instruments, appliances and different techniques of 

repairing. For this the physical attendance of the respondents is must 

at the study center. The teachers have to adopt various ways and 

techniques to clear the basic concepts of the DEDAM programme. 

From the table no 41, it is seen that various ways like discussion, 

question answer sessions, personal guidance wherever and whenever 

required and sometimes seating in a small group the teaching learning 

process is completed. All of the students noted the same. 

Table No 42: How much do your expectations fulfilled from the 

counseling sessions?  

Sr. No. Number of respondents Percentage  

Fulfilled completely 47 94 % 

To some extent 3 6 % 

Not at all 0 0% 

From the data in table no 42, it is reported that 94% of the respondents 

are completely satisfied with the counseling sessions and their 

academic expectations are fulfilled. 

Table No 43: Do you get the satisfactory information regarding the 

program at study center?  

Sr. No. Number of respondents Percentage  

Yes  50  100 % 

No 0 0% 

From the data in table no 43, it is seen that all of the student could get 

the satisfactory information regarding the DEDAM programme at the 

study center. 

Table No 44: Do the non teaching staff at study center co-operates 

you?  

Sr. No. Number of respondents Percentage  

Yes  50  100 % 

No 0 0% 
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From the data in table no 44, it is seen that all of the student 

respondents found the other services at the study center as 

satisfactory. The non teaching staff co-operates the students. 
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4. Summary, Conclusions and Suggestions 

  Diploma for Electrician and Domestic Appliances 

Maintenance programme is launched in 2006 by YCMOU. This 

programme has caught up since and catering to the long-felt need of 

professional training in the area of electrician skills. It is a programme 

of one year duration. DEDAM consists of two theory courses and two 

practical courses. The minimum qualification of admission for this 

programme is SSC passed or preparatory course (for degree admission 

of YCMOU) passed. The total credit points of the programme are 32. 

The courses of the programme are: 

1. Electrical , Theory 

2. Electrical Practical 

3. Appliances Repair Theory 

4. Appliances Repair Practical 

  YCMOU is the first Open University in India who 

launched a programme in this area with an up-to-the-minute content. 

The DEDAM programme, being a unique programme of its kind and 

is designed to provide the technical skills, it is needed to study in 

greater details to enhance the quality of content and its delivery. With 

this view the research has been carried out. 

  The opinions and views of learners can play a critical role 

in evaluating the programme. This information can be highly 

instructive and may focus on: 

• Perception of the learners about this programme 

• Necessary modifications in the course curriculum, course structure 

and   the course material 

 Deciding all enlisted points in the mind feedback analysis 

of the programme “Diploma for Electrician and Domestic Appliances 

Maintenance” have been carried out, in the perception of students. 

1) To evaluate various academic student support services 

involved in Diploma in Electrical Domestic Appliances and 

Maintenance programme implementation.  
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2) To assess the appropriateness of the study material of Diploma 

in Electrical Domestic Appliances and Maintenance 

programme implementation 

3) To measure the employability of the student of Diploma in 

Electric Appliances and Maintenance Programme. 

The present study is undertaken at the active study centre (where the 

enrolment is occurred during the duration of study) in Nashik. 

Minimum 40 feedbacks will be collected for the study.  

Limitations of the Study 

 As this study is based on the views of the learners 

(students), mentioned in the questionnaire following are the 

limitations for this study:  

• The views, opinions and biases of only the responding learners 

(students), are reflected in the study. 

• Those who did not respond to the queries may have had more to 

contribute. Such cases are beyond the scope of the present study. 

• The data is based on opinions, which are psychological responses and 

may not be objective. 

Correlation of the responses by the learners with other sources of data 

like evidence of book delivery by stores, examination results, 

enrolments is not within the scope of the present study. 1.12   

Assumptions behind the Problem 

          . Hence it is assumed that the feedbacks from the different 

students would not differ much more. 

Justification for the Problem 

               Considering the societal need, the School of Continuing 

Education of the YCMOU launched Diploma for Electrician and 

Domestic Appliances Maintenance in 2006. This programme is 

technical/ vocational skill oriented in nature. Hence important in the 

employment generation point of view and even created the self-

employment while learning also. This is a pioneering and unique 

programme at the time. YCMOU is the first Open University in India 
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who has launched DEDAM programme  In distance education system 

learner is not in continuous contact with his /her teacher. Hence to 

execute learning by the learner various modes of communications are 

utilized. This involves practical counseling, theory counseling, self-

learning books and CDs.  While using these modes by the learners and 

implementing the programme by the university, many problems have 

to be faced on both sides ie sender and receiver in a communication 

cycle. As DEDAM programme is playing the role in generation self 

employment, it is very much important to evaluate this programme, 

for maintaining as per the futures need and to remove the hurdles in 

communication process of the programme.  Effectiveness of any new 

programme cannot be fully studied or measured unless the various 

parameters in the operating system are evaluated to exploit all its 

benefits and problems also. 

Hypothesis of Research 

The present research shall be based on the following hypothesis: 

1. The learning material provided to the learners in the form of 

printed books, workbooks serves to fulfill the achievement of the 

skills in the students of the DEDAM programme. 

2. The DEDAM programme is useful for the creation of the 

employment/self employment. 

More than 40 articles related to the research are surveyed and 

referenced. 

            Sample Selection:  

 The information regarding the enrolment of the students, 

their addresses and permanent registration number are obtained from 

registration centre.  The 50 students (learners) at the study centre in 

Nasik city is used as a sample for the study. It is decided to administer 

the questionnaire on those 50 respondents in the study, from the study 

centre located in Nasik. The data is collected through the study centre. 

Methodology for the Study 
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 The 65 questionnaires are distributed physically to the 

DEDAM students at the study centre in Nasik city. There is only one 

study centre in Nasik. Among 65 questionnaires only 50 

questionnaires can be obtained in a fulfilled manner. The data is 

collected through the fulfilled questionnaires and analysed with the 

simple percentage method to obtain the results. 

Tools of Analysis  

The mixed type of scales is used in the tool development as per 

the requirement of the items and the need of response. The 

questionnaire for learners consisted of 46 questions in total.  Different 

questions are asked about the personal and background information of 

the students (11 questions), the study material and allied academic 

services (32 questions) and about employability of the programme (3 

questions) 

Research Design 

A survey process is used.   

Statistical treatment of Data 

The data generated during the study is processed with simple 

percentage method. The researcher is more interested in evaluating the 

study material of the DEDAM programme in the perception of the 

students ie learners.   

Findings and Conclusions 

1. 100% of the respondents in the study are male. As the 

DEDAM programme is related to various maintenance 

services in electrical wiring and various appliances, hence it 

involves the risk. The male students might be more interested 

in such kind of jobs. 

2. Majority of the students are unmarried that is fresher’s and 

trying to gain the skill based programmes for the earning 

required for the life. 
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3. Majority of the respondents are from the 16 to 25years age 

group, that is youths. 

4. 76% ie majority of the respondents are from rural area. The 

DEDAM programme is skill based programme. It inculcates 

the technical skills in the respondents which the students can 

use for gaining the self employment.  

5. Majority of the students became eligible for the admission to 

this programme after passing the preparatory examination of 

the YCMOU.  

6. Majority that is 44% of the respondents opted this DEDAM 

programme for getting more knowledge in this field, 12% 

opted to get the job, 40% opted to increase their educational 

status and 4% opted to get the promotion in their existing 

service where they are employed. 

7. 98% of the respondents entered into this programme has joined 

just after completing the required eligibility qualifications.  

8. 56% of the students received the details of programme from 

the study center.  

9. 42% of the respondents are learning this programme while 

working for the employers. 50% respondents are focusing only 

on the learning of DEDAM. 

 Self Study material 

10. 98% of the respondents that is students could receive the study 

material in the first contact session after the admissions.  

11. The content of the DEDAM programme is designed to provide 

the knowledge of repairing the various electrical wirings, 

circuits, domestic appliances like washing machines , mixtures 

and geysers etc. The complete technical knowledge is provided 
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through the electrical theory and practical courses. 98% of the 

respondents are satisfied with the study material and could 

understand the concepts with self study. 

12. Diploma for Electrician and Domestic Appliances programme 

consists of 4 courses. Among them 2 are theory courses and 2 

are practical course. The self study material is provided to 

learn the programme. 96% of the students reported the self 

study material of electrical theory and practical courses as very 

good. 97% of the respondents reported the self study material 

of appliances repair theory and practical courses as very good. 

Majority of the students of DEDAM programme are satisfied 

with the self study material of DEDAM programme.  

13. 99% of the respondents found the framework of the chapters in 

the syllabus as good. 100% of the respondents found the self 

study material as very good in concern with the language of 

the study material and proper to understand. 98% of the 

respondents found the self study material as very good about 

the explanations and the examples provided in the study 

material. 100% of the respondents found the self study 

material as very good in overall opinion.  

14. 100% of the respondents found the self test questions 

mentioned in the self study material related to the content of 

DEDAM programme and as per the objective mentioned at the 

start of every unit, in the syllabus ie content of the programme.  

15. Distance education system mainly follows the philosophy that 

the students have to learn more through the self study material 

and should depend less on the study centers or counseling 

sessions. Considering this requirement the books are 

developed in the self study format. These books consists the 

self test questions which are solved by the students. The data 

provide the feedback to the students that actually they learnt 

after the reading of the books. The data in table no 15 showed 
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that 100% of the students could understand the content of the 

self study books and could solve the self test questions 

successfully.  

16. DEDAM programme is implemented through the various 

study centers located at various places in Maharashtra. 

Distance education system does not insist on regular teaching. 

Still then practical sessions require the physical attendance and 

the hands on practice for the skill acquirement. 

17. The distance education system expects from the students that 

they should read the books prior attending the counseling 

sessions. The student has to go the study center just for 

performing practicals and to attend counseling sessions, for 

getting the solution to his/her academic problems. Usually the 

students attempt the questions in the self study material. From 

the score which he/she could achieve after solving the 

question, he/she comes to know that does he/she understand 

the concept of the self study material and could he gain the 

knowledge. Data in table no 19 reported that majority of the 

student found the self test questions helpful to understand the 

content after solving the question at the end of each chapter. 

Very few found the questions at the end of chapter helpful to 

some extent. 

18. From the data in table no 20 it is reported that majority that is 

96% of the respondents reported that the number of self study 

books provided for the programme and the content of it is 

appropriate as per the syllabus of the programme. 

19. The data obtained through the questionnaires is mentioned in 

the table 21. It revealed that majority that is 96% of the 

respondents found the electrical theory and practical courses as 

easy to understand and to learn. 96% respondents found 

Appliances theory course as easy to understand and 100% 



49 

 

respondents found the appliances practical course as easy to 

understand. As overall from the data it is seen that the courses 

in the programmes are properly designed with suitable syllabus 

and supported with the appropriate self study books. As a 

whole the students found the programme as easy to 

understand. This makes them happy and they could acquire the 

technical skills nicely in easier manner. This is satisfaction of 

the students as respondents. 

20. DEDAM programme is consisting with the content which 

prepares the manpower who are expert as a technician in 

electrical wiring and the domestic appliances repairing. Hence 

this programme has maximum weight age to the practical work 

to get the hands on practice. Hence through the questionnaire 

the researcher obtained the data about actual satisfaction of the 

respondents about the practical activities. 98% of the students 

reported that they could get the sufficient time for the practical 

work as mentioned in the programme.  

21. From the table no 23, it is reported that majority that is 94% of 

the respondents could get the 12 hours practical sessions which 

are maximum hours. In rest of the cases the students could not 

have attended all practical sessions. 

22. 100% students received the repeat practical sessions whenever 

they missed due to power failure. 

23.  96% of the respondents (students) agreed that practicals 

add the knowledge up to moderate extent which is helpful for 

the students. 

24. 92% students are satisfied with the self study material 

available for the practical activities. 90% students are satisfied 

with the self study material available for appliances repair 

practical course.  
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            About Employability of the programme 

   25. 100% of the respondents have the opinion that the 

knowledge gained through this programme is going to help 

them in their regular job/work/profession or self employment. 

26. 66% of the respondents are working somewhere and doing 

the tasks related to the knowledge gained through DEDAM 

programme. 

27. The DEDAM programme mainly aims to induce the 

technical skills in fresh students who do not know at all and to 

strengthen the skills who are already working and doing the 

basic jobs related to electrical appliances repairing. The 

students are expected to use the knowledge gained through 

DEDAM programme for the earning required for their life. 

With reference to this, the data from the student respondents is 

collected and it is found that 33 students are already working 

in the field related to the programme. Among 33 respondents 

30% are earning Rs 10000/- per month, 33% earning Rs 7000/- 

per month and 24% earning 5000/- per month. There are 13% 

students who are earning more than 10000/- per month. From 

the data it is clear that all 33 student respondents are earning 

minimum expected and the knowledge obtained through the 

learning of DEDAM programme is useful for the employment 

and for the self employment also.  

Counseling Sessions 

28. Majority of the candidates attended all of the counseling 

sessions at the study center. This shows that the student 

respondents are interested in learning of the DADAM 

programme. This represents that the study center also 

organized the counseling sessions properly involving the good 

teachers.  

29. The researcher attempted to get the feedback about the 

various students motivations for the learning of DEDAM 
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programme. It is found that 100% of the students respondents 

are motivated to learn DEDAM through the counseling 

sessions because the topics which are not understandable by 

self study are explained by the counselors and they also 

explain other topics in the relevant field. This information kept 

the student updated with the information related to DEDAM 

programme. 96% respondents found that they received new 

information through the discussions at the study center in the 

counseling sessions.  

30. The study centers usually plan the practical activities in the 

small groups for the better understanding of the concepts. The 

regular time table is followed in the small groups but if some 

of the students miss the practicals sessions because of their 

own reasons then the study center might be showing the 

practical activity performance by the teachers. So that though 

some of the students cannot attend the practicals still there will 

not be any academic loss of them. 

31.The respondents are from the single study center hence the 

schedule was uniform to all students.  

32. The students of the DEDAM programme are young 

students usually who join the programme after the completion 

of SSC or doing preparatory programme. They are less aware 

about the different procedures and processes of the 

programme. Hence the study center takes care that each and 

every student must be informed. The study center calls all 

students together after the admission process completion that is 

first counseling session. That time the study center provides 

various instructions and the time table of the counseling 

sessions to all students in person. All of the respondent 

students have reported the same.  

33. All respondents confirmed that the conduct the counseling 

sessions followed as per the time-table strictly.  
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34. 96% of the respondents found that the sufficient counseling 

sessions are organized as per the requirement of the courses, at 

their study center. 

35. The study center has the practice to conduct appropriate 

counseling sessions for theory and practical courses and hence 

no student has given separate requirement of the counseling 

sessions at the study center.  

36. Majority of the respondents that is 94% found the quality 

of counseling sessions as very good. 

37.88% of the respondents follow the practice of reading the 

books prior attending the counseling sessions at the study 

center. 

38. All students reported that various ways like discussion, 

question answer sessions, personal guidance wherever and 

whenever required and sometimes seating in a small group the 

teaching learning process is completed.  

39. 94% of the respondents are completely satisfied with the 

counseling sessions and their academic expectations are 

fulfilled. 

40. All of the student could get the satisfactory information 

regarding the DEDAM programme at the study center. 

41. All of the student respondents found the other services at 

the study center as satisfactory. The non teaching staff 

cooperates the students. 

Both of the hypotheses are proved through the findings. 

Suggestions 

The study material of the DEDAM programme are appropriate 

to the content of the programme and fufils the objectives of the 

programme but it is suggested that due to various 

developments daily new electrical domestic appliances are 

launched in the market. Additional supplementary information 
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on the new appliances shall be completed through the guest 

lectures of the experts in the concerned field. 
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