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SUBJECT: Study Material Dispatch Related Links AY 2023-24

1. Link for Mechanism Grievances Handling related with Dispatch of Study Material

https://lycmou.digitaluniversity.ac/Content.aspx?ID=1116

2. Link for E-Books

https://ycmou.digitaluniversity.ac/Content.aspx?ID=1016

2. Link for Detail Flowchart of Dispatch of Study Material

https://ycmou.digitaluniversity.ac/\WebFiles/flowchart storeDeptjan2021.pdf
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Flowchart of process of dispatch of study material
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1. Google form link of grievance handling mechanism with form filled data

a) For student learner centre - http://surl.li/muldm

b) For Learner - http://surl.li/muldf

2. Link of process with screenshots of detailed software process

Software Link - Software Link https://bsms21.ycmou.ac.in/admin/secure
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BSMS Software — Various Reports
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