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TN Ay, ¥ ufee (18 2raiw)

HTEHT el FIATHFAR AT 1T
BBA121 SILATIATN Hetded (Fundamentals of Management) 4
BBA122 feuTHT= et (Basics of Marketing) 4
BBA123 Il TS 19T (Written Communication Skills) 4
BBA124 T W& ot sheTed — (Basic IT Skills ) 4
BBA125 o Thed-1 — 97 AgdreT (Mini Project 1) 2

oW gy, ¥ 8% (18 21gish) .

AITAHT TehelTh AITHHATY AT CRIE
BBA221 HAT [T Geaded (Foundations of Service Marketing) 4
BBA222 UTeeheha! SHIET (Focus on the Customer) 4
BBA223 PTeeh=AT TS (Understanding Customer Requirements) 4
BBA224 eI AT g5 Fhere™ (Communication and Soft Sk ills ) 4
BBA225 o7 U2 — T 3TEATA (Mini Project 2) 2

fafo ad, &= faw (18 srie)

AATAHRT HbelTh ATTHHAT AT Sgich
BBA321 AT oo GR9d OEAl SoATd 3Teherd (Understanding  Human| 4

Behav jour)
BBA322 HeAYd YA (Basic Quantitative Techniques) 4
BBA323 AT 214 (Environmenta | Studies) 4
BBA324 T HTE AR 1916 — (Advanced IT Skills) 4
BBA325 T Uhed-3 — 9F 3Tedet (Mini Project 3) 2
fafaa a, w= =ter (18 si=iw)
BBA421 HaT- IR Ta (Introduction to Service Operations) 4
BBA422 el HTAT (Service Design) 4
BBA423 AT TOTET SATOT GEROM (Service Quallity and Impr g@ment) 4
BBA424 Tewiyerener — Afedt T (Accounting as Information System) 4
BBA425 T Uehed-4 — | AT (Mini Project 4) 2

AT (T 90 Asdswie) AgdgRder 2023-24

9ss 4



g ad, == urera (18 sr=ien)

AT Hohelich  [STATHRATS AT PIBIED
BBA521 SFSE 7M1 Tl (Economy and Services) 4
BBA522 AT faeRoT (Delivering and Performing Service) 4
BBA523 AT SATeR SATEI™T — 1 (Managing Service Operations - 1) 4
BBA524 HITEdT ATsHAT 27T 3TEdTel (Data Processing and Reporting) 4
BBA525 o Thed-5 (Mini Project 5) 2

Jfaa o, w1 we (18 21 aF)

BBA621 fer9era=T TaT S3aem (Managing Service Promises) 4
BBA622 TR AR S — 2 (Managing Service Operations - 11) | 4
BBA623 [aT AT (Service Entrepreneurship) 4
BBA624 T UThHAT (Research Process) 4
BBA625 o 9h9-6 (Mini Project 6) 2
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