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6.5.2: Reforming institutional processes 

Sr. 

No 

Particulars Links 

1 About University https://ycmou.ac.in/about_university 

2 Centre for Evaluation Technology (CLET) is a 

unique unit of YCMOU for computerized Course 

wise Question Banks development.It involves a 

database of experts handling various evaluation-

related tasks and easily manages online question 

paper generation from more than 2,00,000 questions 

ready in the different  Question Banks. 

https://ycmou.ac.in/department/index/5 

3 All SLMs of YCMOU are also available to the 

learner through E-Books an e-repository  

https://ycmou.ac.in/self_learning_material 

4 With the use of latest technology, Region wise 

‘Admission Statistics’ is made available in form of 

charts on the fingertip on university portal in the 

name of digital university 

https://ycmou.digitaluniversity.ac/Content.asp

x?ID=28278 

5 YCMOU has introduced effective feedback system 

to get feedback from Counselors, Regular students 

and Alumni 

https://ycmou.digitaluniversity.ac/Content.asp

x?ID=26849 

6 For easy access of information to students of 

YCMOU, University has YCMOU APP on Google 

Playstore. 

https://play.google.com/store/apps/details?id=

ycmou.app.mkcl.com.ycmou&hl=en 

7 Grievance redressal mechanism committee for 

learners 

https://ycmou.digitaluniversity.ac/Content.asp

x?ID=28302 
8 Centre for Internal Quality Assurance  https://ycmou.ac.in/pages/index/102  
9 Feedback Mechanism  https://ycmou.ac.in/pages/index/227  
10 Establishment Division  https://ycmou.ac.in/about_department/inde

x/2  
11 Finance Division  https://ycmou.ac.in/finance_department  
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