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MINUTES OF THE MEETING OF THE CENTRE FOR INTERNAL QUALITY 

ASSURANCE REGARDING HELD ON 28
TH

 DECEMBER, 2022 AT 11:30 AM AT CIQA 

DIRECTORS CABIN, KVK BUILDING, YCMOU 

   

       

Dr. Ram Thakar, Director CIQA welcomed the attendees and he introduced the meeting agenda 

before attendees. Dr. Ram Thakar, Director CIQA mentioned about the YCMOU NAAC first 

Cycle and Grading.  
 

The following Agenda Items were discussed in the meeting and decisions taken thereof: 

No. Particulars  

Item No. 01 To welcome Dr. Awa Shukla, Director, CIQA, Dr. Babasaheb Ambedkar 

Open University – BAOU,   

 

Resolution Dr. Ram Thakar, Director CIQA welcomed Dr. Awa Shukla, Director, 

CIQA, BAOU and introduced all staff members. 

Item No. 02 To take a overview of NAAC first cycle of YCMOU. 

Resolution Discussion was held on detail Grading of YCMOU in NAAC first Cycle, 

SWOT analysis of SSR.  

Item No. 03 To take overview of First Cycle of NAAC for Dr. Babasaheb Ambedkar 

Open University – BAOU by Dr. Awa Shukla, Director, CIQA, BAOU 

Resolution Dr. Awa Shukla, Director, CIQA, BAOU explain on the strategies used by 

BAOU for getting highest A
++  

Grade 

Item No. 04 To discuss on the Learners Satisfaction Survey conducted by BAOU 

Resolution Discussion was held on Learners Satisfaction Survey conducted by YCMOU 

and BAOU, and strategies were discussed by Dr. Awa Shukla, Director, 

CIQA, BAOU for getting highest learners response which they have 

implanted.  

Item No. 05 Open Discussion 

Resolution Discussion was held on following points 

 Consultancy Services 

 MOU 

 Placement  

 Counselling Services 

 Awards  

 Feedback Mechanism  

 Exam Automation  

 Geo tagged Photographs  

 Workshop/Seminar/Training 

https://baou.edu.in/
https://baou.edu.in/
https://baou.edu.in/
https://baou.edu.in/


The Meeting concluded with a vote of thanks offered by Dr. Ram Thakar, Director, CIQA 

Following attended the meeting on 28th December, 2022: 

 

 

GLIMPSES OF THE MEETING 

   

 

     

 

              

 

                 

              

 

        

         

  

 

                                                                                  

                                                                                         

 

 

 

 

 

 

 

 

 

 

 

                                                                                                


