Online Help Desk (Complaints regarding Books)
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Complaints Ragarding Books (Study Materinl)

Complaints Regarding Study Material (
Books)

Please Enter all information Corectly

Ereer PAN *
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Vowd rabe Complaints Regarding Books (Study Material) [ . R
Stucty Contre Code *
20y Contie Code

Your anewer

Program Code *

Eremt Pugram Coce

Your answer

Program Part *
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App Based Support (E- Suvidha)

YCMOU e-Suvidha

Yashwantrao Chavan
Maharashtra Open University

Please Select User type

YCMOU e-Suvidha

Yashwantrao Chavan
Maharashtra Open University

Please Select User type

(@) Student (") College

PRN

User Name

) Student 3 College

User Name

Password

P Google Play e

o I I L

YCMOU e-Suvidha
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-
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Social Media

Facebook

Yashwanlrao
Chavan
Maharashtra Open
University
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Whats App
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Portal Chat Box

F

4 interactions

Fyba admission with late fee

Are you & registered Student? And Do you Have 16 Digit PRN?

Yes

1.1f you are a Registered Student and have 16 digit PRN , the open the following URL in the
browser : hitp://ycmouoa.digitaluniversity.ac 2. Go to section with Headmg Already Student of
this University 5t 1 fRadiaTan el 5= Ieai@s 16 =1 PRN F9% 312, Put Tick on | have

my 16 digit enroliment number/PRN. * and enter User Name Or PRN and click on "Proceed” If still
ou are not able to login , please click on "Forgot Username/ Password?”" link.

Ineed to get admission in first year BA

gitaluniversity.ac/index.ntm afteE a.?'?m?':na T FTT Intemet Exylc'e'
"za"wa':'r:ﬁ Prospects 'tu'u"'ﬁwmm TTHEH ag e Angat

Last date

yemouoa.digitaluniversity.ac/index.ntm” T1 i §HaN I & HTFET Intemnet Explorer
Tt} SUS1 T WRE "Prospects’ 51 TG FAaaT 1701 SIS SOHHH agas] Algal Hear

Jan 28,

Jan 28, 435 PM

Jan 28,

Jan

Jan 28, 436 PM

Jan 26, 436 PM

Jan 28, 436 PM

B
B

Jan 28,

-

Conversation

| am not getting the information clezrly

The google is not allowing me 1o fill the form

1. The application form can be only downloaded after you have successfully made the fee
payment. 2. So please mzke the peyment first. If you have already made the payment then , the
print button will be enabled immediately. 3. Just In case the link is not enabled then please wait
for 24 hours. This tme is taken to ensure that the university has received your payment properly.
Upon 24 hours the Link shall be active for downloading the application form. 4. In case, it has
already been more than 24 hours since you have made the payment, then Please contact the
University.

But i didnt made payment

Option-1 - If you have made payment onfine and payment deducted fro ur account, then wait
for 2 working days. For successful payment, you get online application service. For failed
transaction refund amount will be credited in to your account in 24 hrs. Option-2=- If you have
made payment by challan and you have not received the application form, then wait for 2 working
days. after that you can contact to University admission cell. Option-3 - If you have not received
your application form refund, then please contact to Bank and then University. Option-4:- To Get
Duplicate or Double Payment refund, please contact to University Admission Cell

| hav not done payment yet..

I hav not done payment yet

Okay.

Jan 28 418 °PM

Q




udent Chat Box

& consoledialogflow.com/api-client/demo/emb

#» YCMOUOnline

How to get admission and on which website

B.A admission Fee

How is the admission process?

Ask something 5
something n d @g LI

# console.dialogflow.com, apl-che"tv‘demc»&Mbedded,S_ b-11d0b0ae6186

@ YCMOUOnline

last date

Document required for admission of B.A

t the same time?

Admission fee can be paid in two stages

Ask something

Q)
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Schoolwise Query Information
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teractive Radio Counselling

UnnamedRoad, YCMOU, Sawargaon, Maharashtra 422222, India

20.0196396° 7316908073“’

ocal 03.0C '™ Altitude O meters
GMT 09:30:35 AM Tuesday. 03-11-20

UnnamedRoad, YCMOU, Sawargaon, Maharashtra 422222, India

Latitude LoNgRude

20.0196396° 73.6908073°

03:00:38 PM Altitude 0 meters
3038 AM ! 11-2

-




Tele-Conferencing
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Long Exercise Book
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E-mail Support

To: Akshay Lokhande <lokhandeakshay12@gmail com>

Tt S fet ‘]Wﬁ? T@R W (Duplicate) Frafavararst wwromt
HAE FET ¢

o TR | T AT WA (Affdavit) ¥, 100)- T R 0 wwvm
T, SR (Affdavit) 7 8 W fomdiore e

o v QI RIE R AR (AR AR S O @ R
(F.LR) ¥R e,

. YRGS %, 400 7 IR () % 200- W T
‘langn;l}lsed)iw fewiz W (Finance Officer, YCMOU, Nashik T4 14 Tecien

. By Hand S WM YCMOU W&t et W W
.

. wmm@qﬁuaﬂmwmmﬁm(mx) T AL A,

[Quoted text hdden)

e
8021 YASHWANTRAQ CHAVAN MAHARASHTRA OPEN UNIVERSITY Mail - For missing S YBA marklst TR e Y Mai- St
" - .
M Gma]l nondani nondani <nondani@ycmou dightaluniversity.ac> M Gma" nondani nondani <nondani@ycmou.digitauniversity.ac>
For missing S.Y.B.A marklist Student PRN login problem, PRN was not access
2 messages 2 messages
Akshay Lokhande <lokhandeakshay12@gmail.com> Tue, Apr 28, 2020 at 11:07 AM D.Y.Patil College of Agri Talsande <ckycmou? 1191@gmal.com> Wed, Aug 19, 2020 at 11:49 AM
To: nondani nondani <nondani@ycmou.digitaluniversity.ac> To: nondani@yemou.digitaluniversity.ac
Name - lokhande akshay krishna Sir
PRN NO - 2014017000547041 In our sudy center Dr. D Y Pati College of Agricuture, Kolhapur (71191),student Omkar Madan Kadam :PRN :
Hi sirfmam my S.Y.8.A marklist has missing..i have need a marklist. What can i do ? 2019017000369747 was also pass in - P18 inthe year of Feb 2020, now he was admission for next year but his PRN was
Please help me.. ot acoepled to admission process. So please solve this problem as early as possible
nondani nondani <nondani@ycmou.digitaluniversity.ac> Tue, Apr 28, 2020 at 12:05 PM nondani nondani <nondani@ycmou.digitaluniversty.ac> Wed, Aug 19, 2020 at 12:31 PM

To: "D.Y.Pati College of Agr Talsande" <rckyomou71191@gmeail.com>

o RNNewaspitdig=126 R fé ammrd.

ri2020.mhpravesh.
Qurked et o)

s 7y oftart
Aok oy

T Rendte, TR
2230580, 2231715

9828simpl "




Postal Communication (Inward-Outward Section)
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5:25 PM

S AX-YCMOUU

B} 27-6-2019 12:22 Pm

Code

482735

Copy

& 24-1-2020 12:04 PM

Dear Candidate- You have not
confirmed FY MBA admission
against form number 205918
Please confirm it on or before
30th Nov 2020, Ignore if already
done.

0.0HB/s ¥ (B 2 © s

7HB/sR @ Z O @ .

< AD-YCMOUU

B 25-6-2019 N:24 AM

Dear DHANAKE VISHNU
MADHUKAR, Your Username

is 2014017000335664 and
Password is 216364 for log-in on
University Portal.

E) 25-6-2019 12:27 Pm

Dear HUWALERAR RASHMI
RAJENDRA, Your Username is
2014017003169852 and Password
is 118642 for log-in on University
Portal.

.,
X - —— - -

+ Text messag (1]

Conu

ol @D #

-
s:a1em N 0.0KB/s B C® £ © @ il .l *

< MD-YCMOUU

E) 26-10-2020 12:23 PmM

YCMOUMBA- Admission process
is started for MBA admissions,
for more details check notifica-
tion for quallified candidates on
website http://ycmoumba2020

00HB/s @B Z OB "l «

< VH-YCMOuU

24-12-2017 N6 AM

Dear GAUR, u r Eligible for

P137 - B.B.A. (BPM).Login to ur
eSuvidha a/c on http://ycmou
digitaluniversity.ac/ with userid:
2017017002646444

K} 2412-202012:39 PM

YCMOU-MBA Admission process
without CET is started and
admission fee instalment facility
is also available, confirm your
admission before last date, for
more details, check website http:
//ycmoumba2020.mhpravesh.in




)

Yashwantrao Chavan Maharasﬁ?awgpen University, NaBik — 422 222

5.1.5: Queries Received from Online Help Des[Complaints regarding Books (Study
Material)]

Year Queries Received Querieaddressec
2016-17 655 655
2017-18 269 269
2018-19 72 72
2019-20 46 46
2020-21 95 95

TN
rector

Student Services Divislon,
Y.C.M. Open University, Nashik,




Yashwantrao Chavan Maharashtra

SUBJECT: Attending to Learners Queries

©

AT AT

Open University, Nabik — 422 222

App based support

Profile Correction

Call Center

E-mail Support

Chat Box

(E-Suvidha)

Year Queries | Queries | Queries | Queries | Queries | Queries | Queries | Queries | Queries | Queries

Received | Addressed| Received | Addressed| Received | Addressed| Received | Addressed| Received | Addressed
2016-17 51463 38597 11616 11616 334 294 22612 18090 3502 3502
2017-18 41109 30832 9850 9850 933 918 10999 8799 4415 4415
2018-19 | 31391 23543 7367 7367 170 160 17348 13878 5120 5120
2019-20 | 22119 16589 6205 6205 653 646 12670 10136 6250 6250
2020-21 | 3657 2390 1150 1150 660 660 14326 11461 7035 7035

%ﬁ\/ ~
irector

Student Services Division,
Y.C.M. Open University, Nashik.




9

Yashwantrao Chavan Maharashtra Open University, Nashik — 422 222

5.1.5: Attending to Learners Queries

Chat Box Bulk SMS
Year

Queries Queries Queries Queries

Received Addressed Received Addressed
2016-17 3502 3502 351249 351249
2017-18 4415 4415 247258 247258
2018-19 5120 5120 248234 248234
2019-20 6250 6250 237816 237816
2020-21 7035 7035 961582 961582

%ﬁi\/ '
irector

Student Services Division,
Y.C.M. Open University, Nashik.




S

Yashwantrao Chavan Maharashtra Open University, Nashik — 422 222

5.1.5: Attending to Learners Queries (Postal Communication)

Postal Communication
Year
Queries Received Queries Addressed
2016-17 14498 11598
2017-18 15376 12300
2018-19 13425 10740
2019-20 3509 2807
2020-21 3647 2917

m -
irector

Student Services Division,
Y.C.M. Open University, Nashik.




