
Online Help Desk (Complaints regarding Books) 

 

 

 

 

 

 



App Based Support (E- Suvidha) 

 
 

 



Social Media 

Facebook 

 

 

 



 

Whats App 

 

           1                     

               

Student Services Division 



  

 

 

 

  



Portal Chat Box 

 

 

 

 

 

 

 

 



udent Chat Box 

 

 

 

 

 

 

 

 

 



Student Service Center / May I Help Desk 

 

 

 

 



 

Schoolwise Query Information  

 
 

 

 

 
 

 

 

 

 

 



 

 
teractive Radio Counselling  

 

 

 

 

 

 

 

 

 

 

 



 

Tele-Conferencing  

  

 

 

 

 

 



 

 

 

  



  



E-mail Support 

 

  
  

 

 

 

 

 

 



 

 

Postal Communication (Inward-Outward Section) 

 

 

 

Bulk SMS 



                 

                



 

 

 

Yashwantrao Chavan Maharashtra Open University, Nashik 

5.1.5:  Queries Received from Online Help Desk 
Material)] 
 

Year 

2016-17 

2017-18 

2018-19 

2019-20 

2020-21 

                          

 

 

                        

                        

 

     

                        

 

 

 

 

 

 

 

 

 
Yashwantrao Chavan Maharashtra Open University, Nashik 

 

 

Queries Received from Online Help Desk [Complaints regarding Books (Study 

Queries Received Queries Addressed

655 655 

269 269 

72 72 

46 46 

95 
 

95 

                           

          

                         

                         

 

  

Yashwantrao Chavan Maharashtra Open University, Nashik – 422 222 

[Complaints regarding Books (Study 

Addressed 

 



Queries 
Received

Queries 
Addressed

Queries 
Received

Queries 
Addressed

Queries 
Received

Queries 
Addressed

Queries 
Received

Queries 
Addressed               

Queries 
Received

Queries 
Addressed               

2016-17 51463 38597 11616 11616 334 294 22612 18090 3502 3502

+

SUBJECT: Attending to Learners Queries

Year

App based support           
(E-Suvidha)

Profile Correction Chat Box

Yashwantrao Chavan Maharashtra Open University, Nashik – 422 222

Call Center E-mail Support

2017-18 41109 30832 9850 9850 933 918 10999 8799 4415 4415

2018-19 31391 23543 7367 7367 170 160 17348 13878 5120 5120

2019-20 22119 16589 6205 6205 653 646 12670 10136 6250 6250

2020-21 3657 2390 1150 1150 660 660 14326 11461 7035 7035
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